QUICK

REFERENCE GUIDE

Overview This quick reference guide provides instructions
on how to use the Frontier® AnyWare MiCollab
Chat feature.

Install MiCollab  Toinstall the MiCollab desktop client, follow
Desktop Client this procedure.

Step 1 Clickinstallation link within your Frontier AnyWare MiCollab
client configuration email.

Step 1 - Download and installation of the Client:
Installation on Mobile Devices

1 you would like to download the MiCollab Mobile Client on your mobile device please use the appropriate App-Store links to start the download process:

£ Download on the RO ARSON, B Getit from
[ ¢ App Store [ P> Google Play | S5E Microsoft
Installation on Windows 7, Windows 10 or Mac 0S X NOTE: In these
If you would like to install the MiCollab Desktop Client on your Mac or Windows PC please use the appropriate download link below. exam p | e ste p S, t h e

is selected.

e == Windows ¢ Windows installation

Step 2 Click the up arrow.

Unided

C ) | ® nttps//micolab0Lfbviandtvo peom/ucs/d fmicclizs_pens | @

& rico 20 008, L b Shewall X

Step 3 Click Open.

C 0} | ® hitps//micollabbl.fbhviabftrvoip.com/ucs/dl/micollab_pcms % ®

8 micollab_pemsi ~ Showall | X




Step 4
Click Run.

Do you want to run thiz file?

A Name: Ch\Users\ime452'Downloads\micollab pc.msi
Eé Publisher: Mitel Networks Corporation
Type: Windows Installer Package

From: C\Users\jme452'Downloadsi\micollab_pc.msi

[] Always ask before opening this file

i = I While files from the Intemet can be useful, this file type can
ﬁ potentially ham your computer. Onby run software from publishers
& you trust. What s the risk?

Step 6

Click Install.

Please read the MiCollab License Agreement

END USER LICENSE AGREEMENT
MICOLLAB & MICOLLAB CLIENT 7.0 AND
HIGHER

CAREFULLY READ THE FOLLOWING
(AGREEMEMNT. INSTALLATION AND USE OF THE
SOFTWARE CONSTITUTES YOUR ACCEPTANCE
OF THIS AGREEMENT. IFYOU DO NOT AGREE
TO THE TERMS OF THIS AGREEMENT
PROMPTLY REMOVE THE SOFTWARE AND ALL
COPIFS FROM YOUR SFRVFR. | AWFLIL LISF OF

[¥]1 accept the terms in the License Agreement

ack | Install Cancel

Step S

Click checkbox beside the “l accept
the terms” in the license agreement
statement after reading the END USER

LICENSE AGREEMENT.

Please read the MiCollab License Agreement

END USER LICENSE AGREEMENT -
MICOLLAB & MICOLLAB CLIENT 7.0 AND
HIGHER

CAREFULLY READ THE FOLLOWING
AGREEMENT. INSTALLATION AND USE OF THE
SOFTWARE CONSTITUTES YOUR ACCEPTANCE
OF THIS AGREEMENT. IF YOU DO NOT AGREE
TO THE TERMS OF THIS AGREEMENT
PROMPTLY REMOVE THE SOFTWARE AND ALL
COPIFS FRCM YOUIR SFRVER. | AWFLIE LISF OF

[11 accept the terms in the License Agreement I

Step 7

Deselect Launch MiCollab Now.

51 MiCallab Setup =RE X

Completed the MiCollab Setup Wizard

Click the Finish button to exit the Setup Wizard.




Step 8

Click Finish.

Completed the MiCollab Setup Wizard

Click the Finish button to exit the Setup Wizard.

[ TLaunch MiColab Now

NOTE: Recommended to NOT select
the Launch MiCollab Now field.

Step 11

Enter Accept after reading the
END USER LICENSE AGREEMENT.

License

END USER LICENSE AGREEMENT
MICOLLAB & MICOLLAB CLIENT 8.0 AND HIGHER

CAREFULLY READ THE FOLLOWING AGREEMENT. INSTALLATION AND USE OF
THE SOFTWARE CONSTITUTES YOUR ACCEPTANCE OF THIS AGREEMENT. IF
YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT PROMPTLY
REMOVE THE SOFTWARE AND ALL COPIES FROM YOUR SERVER. LAWFUL USE
OF THE SOFTWARE IS CONDITIONAL UPCON YOUR COMPLIANCE WITH THE
TERMS OF THIS AGREEMENT.

1.0 Definitions
"Agreement” means this End User License Agreement.

“Documentation” means the end user reference and operating manuals that
MITEL and its suppliers publish relating to the Software, excluding
documentation subject to the GNU Free Documentation License or other free
documentation license that permits reproduction

“Mitel” means Mitel Networks Corporation, on its own behalf and on behalf of
its subsidiaries, divisions, affiliates and/or other authorized entities, 350 Legget
Drive, Ottawa, Ontario, Canada K2K2W7; CMG@mitel.com.

“Open Source Software” means any software components which are subject to
the GNU General Public License or other open source licenses that is provided
or downloaded with the Software {which may also be identified in one or more
of the installed software directory, through a url link, on the software kit,
Documentation or applicable web site of Mitell. and any and all copies,
meodifications, upgrades, enhancements and new releases made or acquired by
You. Any software components that are not expressly identified as open source
software by Mitel is Software

“Software” means the (i) MiCollab Client (fka Unified Communicator® Advanced
(UCA), UCA MOBILE, UC ADVANCEDY; (i) MiCollab 8.0 or higher, (fka MAS "Mitel
Applications Suite”), Mitel Standard Linux (MSL), MiCollab Nupoint Unified
Messaging (fka NP-UM), Speech Auto Attendant (SAA), MiCollab audio, web and
video conferencing (fka MCA), Mitel Border Gateway (MBG), Teleworker (TW).
Suite Application Services (SAS). MiVoice Business (fka Mitel Communication
Dij and _YMWARE and 3

Step 9

Go back to the Frontier AnyWare
MiCollab client configuration email.

Step 10

Click the click here link within MiCollab
email to activate and configure MiCollab.

Step 2 - Activation and Configuration: ‘

IE you age sezding this on the same device vou heve downlozded and install=d the M:Collab apglication on, sphy click here to start the provisioning process
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Step 12

Click OK after reading the Warning
Emergency Calls.
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Warning: Emergency Calls

Before using any Mitel MiCollab computer phone application or
VolIP application contact your administrator to provide updated
location information to your service provider. If you must make
emergency calls with this application, always be prepared to
report your precise location to emergency responders.
Emergency Services (e.g. 9-1-1 or 1-1-2) through VoIP
applications may not be available or may be limited as compared
to traditional wireline services (e.g. 9-1-1 or 1-1-2) particularly in
the event of a power or internet service outage or as a result of
the relocation of the user's equipment, use by the user of a non-
native telephone number, or delays that may occur in making a
user’s registered location information available in or through the
Automatic Location Information database. Consider installing a
backup power supply. maintaining a traditional phone line or a
wireless mobile phone as a backup.

OK




Step 13

The MiCollab desktop client window
appears.

Part A

Search field to search for
contact or to dial a number.

Make call

I uj 9918

Contacts

Click to place call

Tristan Young

TY 9918

Click open Contact
® P

The MiCollab desktop client
consists of the following:

SoftPhone (991*5)

Part B

Profile - Allows you to add/change/
remove your picture, manage your status
and enter a personal brief message.

[&] Browse

In the office b

Your personal message




Part C

/ Navigation Menu -

Displays the options to
manage your account.

v

Part E

Notifications - Displays all notifications.

= Mitel

lome

= Conlacls

| 9 | Chiat

= MITeam

P Call History

Vuiuermnail

K Cttings
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Part D

Short Cuts— Provides easy access to
frequently performed tasks by allowing

you to add website, speed dial numbers, or

specific contacts.

Home
New URL
New Speed Dial

& New Contact

Part F

Device - Allows you to disable/enable

Inbox

Note: Softphone is an add-on feature within the

Softphone

Call Using

DeskPhone (9915)

Softphone and select which phone to use.

L on @)

DeskPhone (9915)

MiCollab desktop client that allows you to use
your PC to make calls to your contacts.
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