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Frontier Communications Online and Long Distance Inc. Terms of
Service

This Agreement is between you as our Subscriber and Frontier Communications
Online and Long Distance Inc. (or its aoffiliates listed in Section 16 ("Frontier") and
it sets forth the terms and conditions under which you agree to use and we
agree to provide the Service, including the requirement that any dispute be
resolved by binding arbitration on an individual basis rather than lawsuits, jury
trials, or class actions, as explained more fully below.

THIS IS A CONTRACT. PLEASE READ THESE TERMS CAREFULLY. IF YOU DO
NOT AGREE TO THESE TERMS DO NOT USE THE SERVICE AND CONTACT US
IMMEDIATELY TO TERMINATE IT.

1. Term and Acceptance of Agreement; Agreement Terms Generally
Included.

The term of this Agreement will be either month-to-month or for the term
specified for the Service or Bundled Service plan you select (the "Term").
The Term begins when you accept this Agreement and ends when you or
we terminate this Agreement as permitted herein.

Acceptance by you of this Agreement occurs upon the earlier of: (a) your
acceptance of this Agreement electronically during an online order,
registration or when installing the Software or the Equipment; (b) your use
of the Service; or (c) your retention of the Software or Equipment we
provide beyond thirty (30) days following delivery. If you change Service
plans, your term and monthly rate may change (depending on the plan
you select), but all other provisions of this Agreement will remain in effect
unless otherwise noted.

This Agreement consists of the terms below, plus (a) the specific elements
of your Service or Bundled Service plan (including the plan's pricing,
duration and applicable Early Termination Fee ("ETF"), all as described in
the information made available to you when placing and confirming your
order); (b) our Acceptable Use Policy (Attachment A) and Additional
Services Terms (Attachment B): and (c) other Frontier policies referred to
in this Agreement (including our Privacy Policy), all of which are
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incorporated herein by reference. A current version of this Agreement and
related policies are posted online at frontier.com/policies and at
frontier.com/terms.

2. DEFINITIONS AND CHANGES TO SERVICE.

a) "Broadband Services" means FIOS® or DSL-based Internet services
(whichever applies) from Frontier. Frontier's DSL-based Internet
service is also known as "High Speed Internet" ("HSI").

b) "Bundled Service(s)" means a combination or "bundle" of a Broadband
Service with one or more other eligible Frontier services, including but
not limited to FIOS® TV from Frontier, Frontier Freedom Value or
Frontier Freedom Essentials, Digital Voice or

c) "Content" means content provided by Frontier or its third party
licensors or suppliers and accessible on the Service, including without
limitation images, photographs, animations, video, audio, music, and
text in any format.

d) "Equipment" means the modem, router and/or other equipment
provided by Frontier for use with the Service.

e) "Service" means all Frontier dial-up, Broadband Service and access
services (where applicable), Software, Equipment, Content, Additional
Services as defined in Attachment B, technical support, email, domain
name server ("DNS") and related services, Frontier Web Sites and other
products and services provided by Frontier under the pricing plan
applicable to your Service. The Service does not include voice telephony
services.

f) "Frontier Web Site(s)" mean the sites located at
http:/www.Frontier.com, which are comprised of various web pages,
tools, information, software, content, and features operated by
Frontier.

3. REVISIONS TO THIS AGREEMENT.

From time to time we will make revisions to this Agreement and the
policies relating to the Service. We will provide notice of such revisions by
posting revisions to the Website Announcements page, or sending an
email to your primary Frontier.com email address, or both. You agree to
visit the Announcements page periodically to review any such revisions.


https://frontier.com/corporate/policies
https://frontier.com/corporate/terms
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4.

We will provide you with at least thirty (30) days notice prior to the
effective date of any increases to the monthly price of your Service or
Bundled Service plan (excluding other charges as detailed in Sections

8.1(a)-(d)); revisions to any other terms and conditions shall be effective on

the date noted in the posting and/or email we send you. By continuing to

use the Service after revisions are effective, you accept and agree to
abide by them.

AUTHORIZED USER, ACCOUNT USE, AND RESPONSIBILITIES.

a)

b)

c)

d)

You acknowledge that you are eighteen (18) years of age or older and
that you have the legal authority to enter into this Agreement. You
agree promptly to notify Frontier whenever your personal or billing
information changes.

You are responsible for all use of your Service and account, whether by
you or someone using your account with or without your permission,
including all secondary or sub-accounts associated with your primary
account, and to pay for all activity associated with your account. You
agree to comply with all applicable laws, regulations and rules
regarding your use of the Service and to only use the Service within the
United States (unless otherwise permitted by this Agreement).
Restrictions on Use. The Service is a consumer grade service and is not
designed for or intended to be used for any commercial purpose. You
may not resell the Service, use it for high volume purposes, or engage in
similar activities that constitute such use (commercial or non-
commercial). If you subscribe to a Broadband Service, you may connect
multiple computers/devices within a single home to your modem
and/or router to access the Service, but only through a single Frontier-
issued IP address. You also may not exceed the bandwidth usage
limitations that Frontier may establish from time to time for the Service,
or use the Service to host any type of server. Violation of this section
may result in bandwidth restrictions on your Service or suspension or
termination of your Service.

Dial-Up Accounts. If you subscribe to Dial-up Service, your Service may
be subject to log-off automatically and without notice if your account is
idle for fifteen minutes. An account session may be deemed to be idle if
there appears to be no interactive, human generated data received

3



Frontier

COMMUNICATIONS Frontier.com

from your computer system within a prescribed amount of time. Use of
automatic re-dialer, script or other programs for the purpose of
avoiding inactivity disconnects is a violation of this Agreement. You may
only use your account for one log-on session per connection type at a
time and you may not use more than one IP address for each log-on
session.
e) Broadband Accounts. Additional User IDs provided for Broadband

customers' email boxes may not be used as dial-up connections.

5. PRIVACY POLICY; LEGAL COMPLIANCE.

Frontier reserves the right to provide account and user information,
including email, to third parties as required or permitted by law (such as in
response to a subpoena or court order), and to cooperate with law
enforcement authorities in the investigation of any criminal or civil matter.
Such cooperation may include, but is not limited to, monitoring of the
Frontier network consistent with applicable law. In addition, Frontier is
required by law to report any facts or circumstances reported to us or that
we discover from which it appears there may be a violation of the child
pornography laws. We reserve the right to report any such information,
including the identity of users, account information, images and other facts
to law enforcement personnel.

6. AVAILABILITY OF AND CHANGES TO SERVICE.

a) Service and Bandwidth Availability and Speed. The Service you select
may not be available in all areas or at the rates, speeds, or bandwidth
generally marketed, and some locations may not qualify for the Service
even if initial testing showed that your line was qualified. We will
provision qualified HSI lines at the maximum line rate available to your
location based on our standard line qualification procedures, unless
you have selected a level of service with a lower maximum line rate.
Bandwidth is provided on a per-line (not a per-device) basis. The
bandwidth available to each device connected to the network will vary
depending upon the number, type and configuration of devices using
the Service and the type of use (e.g., streaming media), among other
factors. The speed of the Service will vary based on network or Internet
congestion, your computer configuration, the condition of your
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telephone line and the wiring inside your location, among other factors.
We and our suppliers reserve the right, at any time, with or without
prior notice to you, to restrict or suspend the Service to perform
maintenance activities and to maintain session control.

b) Changes to your local voice telephony service. If you change your local
telephone company or discontinue your local telephone service, we
may in our discretion either terminate your Service or continue to
provide Broadband Service without local Frontier voice service at the
then-current rates, terms and conditions applicable to your new
Service plan and you agree to pay any new or higher monthly fee that
may apply to your new Service plan. If we elect to terminate your
Service under this Section 6.2, then we reserve the right to charge any
early termination fees and to apply the Equipment return terms under
Section 9.

c) Conversion from DSL Service to FIOS® Internet Service. When Frontier
is able to provision Service utilizing fiber optic technologies, we may in
our discretion terminate your DSL Service and cease offering DSL
Service to your location. In such case, we will offer you FiOS Internet
Service at the then applicable rates and terms, which may differ from
your previous DSL Service rates and terms. If you are on a Term Plan
and terminates or ceases to offer service to your location under this
Section 6.3, you shall not be liable to pay the ETF.

d) Changes to Service or Features. Frontier reserves the right to change
any of the features, Content or applications of the Service at any time
with or without notice to you. This includes the portal services we may
make available as part of the Service or for an additional charge.



